
Vaccines are available at: 
•	Community pharmacies
•	Health care providers enrolled in TPH’s COVID-19 vaccination program
•	Homebound COVID-19 vaccinations

Health care providers enrolled in TPH’s COVID-19 vaccination program
•	Eligible health care providers in Toronto can order COVID-19 vaccines here 
•	Questions about COVID vaccine and distribution, email COVIDVaccineOrder@toronto.ca

Homebound COVID-19 vaccinations
New referrals are required and there is an emphasis on ensuring clients are truly 
homebound as staffing resources are limited this year.

On this page

Stay Informed this Cold and Flu Season 2023-2024
Resources for Health Care Providers
As the seasons change and viral illnesses rise, we understand the vital role you play in safeguarding 
public health. To assist you in providing the best care possible, we’ve created a comprehensive list 
of resources and updates tailored to the upcoming cold, flu, COVID-19 and RSV season. Visit our 
Primary Care Network website and bookmark the page for the latest information on fall/winter 
illness season advice, guidance and resources. 

•	COVID-19 vaccine, testing, therapeutics
•	 Influenza vaccine
•	RSV vaccine
•	Personal Protective Equipment
•	Patient resources
•	Mental health support resources for health care professionals
•	Ontario Health and Toronto Public Health Resources for Physicians

COVID-19 Vaccine

Date updated: December 2023

https://www.ontario.ca/vaccine-locations/
https://www.toronto.ca/community-people/health-wellness-care/information-for-healthcare-professionals/immunization-and-vaccine-info-for-health-professionals/order-vaccine/
https://covidvaccineorder.ca/
mailto:COVIDVaccineOrder%40toronto.ca?subject=
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/respiratory-viruses/covid-19/covid-19-vaccines/covid-19-how-to-get-vaccinated/covid-19-homebound-vaccinations/
https://nythp-pca.ca/ColdCOVIDflu


COVID-19 Testing

Free rapid antigen tests are available at some locations in Toronto. 
Toronto Public Libraries will have free antigen testing kits and local pharmacies may also 
have some.
Publicly funded PCR or rapid molecular testing are available for selected eligible groups.
Refer eligible groups with COVID symptoms to COVID assessment centers and/or 
testing locations. 

COVID-19 Therapeutics

Paxlovid

•	Assessment and prescription via primary care and select pharmacies

•	Access to COVID-19 antiviral treatment (Paxlovid) | Ontario Health

Remdesivir
•	Assessment & prescription via primary care and/or UHN Connected Care Hub

•	Referral to closest Home and Community Care and Support Services (HCCSS) branch 
for administration

•	Ontario Health Recommendations for Outpatient Use of Intravenous Remdesivir 
(Veklury) in Adults | Ontario Health

•	Access to remdesivir in the community | Ontario Health

Influenza Vaccine

Organizations must apply annually to provide vaccines through the MOH’s UIIP unless 
they receive other publicly funded vaccines (excluding the COVID-19 vaccine). 

•	TPH Influenza Information for Health Professionals 

•	MOHLTC 2023/2024 Universal Influenza Immunization Program (UIIP)

C-19

https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/respiratory-viruses/covid-19/covid-19-what-you-should-do/covid-19-testing/
https://www.ontario.ca/page/covid-19-testing-and-treatment#section-2
https://www.ontario.ca/assessment-centre-locations/
https://www.ontariohealth.ca/sites/ontariohealth/files/2022-04/Guidance for health care providers - Access to Paxlovid - EN.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uhnconnectedcare.ca%2Fcovid-19&data=05%7C01%7CMaria.Muraca%40nygh.on.ca%7Cccf2407ee9f84555dab308dbb58952bb%7C1e9257aff78e49faacaa6ab828c9bf5a%7C1%7C0%7C638303374191127831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FZ4yGKE6lEwbyRm99FNQfjJyhrkDtnHvtxftwBk9vuk%3D&reserved=0
https://www.ontariohealth.ca/sites/ontariohealth/files/Ontario Health Recommendations - Outpatient Use of Intravenous Remdesivir %28Veklury%29 in Adults.pdf
https://www.ontariohealth.ca/sites/ontariohealth/files/Ontario Health Recommendations - Outpatient Use of Intravenous Remdesivir %28Veklury%29 in Adults.pdf
https://www.ontariohealth.ca/sites/ontariohealth/files/Access-to-remdesivir-in-the-community.pdf
https://www.toronto.ca/community-people/health-wellness-care/information-for-healthcare-professionals/communicable-disease-info-for-health-professionals/influenza-info-for-health-professionals/
https://www.health.gov.on.ca/en/pro/programs/publichealth/flu/uiip/#resources


NACI guidelines are still pending.
Arexvy is publicly funded in Ontario for those 60 years and older living in long-term care 
homes, Elder Care Lodges, and for some retirement home residents.
Arexvy is available to purchase from community pharmacies with a doctor’s prescription.
•	Respiratory Syncytial Virus (RSV): vaccines in adults 60 years of age and older | Toronto 

Public Health
•	Recommendations: Clinical Considerations for the Co-administration of RSV, COVID-19 

and Influenza Vaccines Among Older Adults in Long-term Care Facilities | Public Health 
Ontario

RSV Vaccine

Personal Protective Equipment
PPE Supply Portal

Patient Resources
Some links you may find helpful for patients and families regarding viral illnesses during 
the cold season.
Influenza resources
Flu (influenza): Get your flu shot | Public Health Agency of Canada
The flu | Ontario Ministry of Health
Influenza (Flu) Fact Sheet | Toronto Public Health
COVID-19 resources
COVID-19: What to Do if You Have Symptoms | Toronto Public Health
RSV resources
Respiratory Syncytial Virus (in children) | Ontario Ministry of Health
Respiratory Syncytial Virus (RSV): vaccines in adults 60 years of age and older | Toronto 
Public Health
Tips for managing symptoms at home
Respiratory Viruses: Information for Parents & Caregivers | Toronto Public Health
Cough | Fever | Flu | Viral gastroenteritis | AboutKidsHealth

https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/respiratory-viruses/respiratory-syncytial-virus-rsv/
https://www.publichealthontario.ca/-/media/Documents/O/2023/oiac-clinical-considerations-co-admin-covid-19-influenza-vaccines-ltc.pdf/
https://www.publichealthontario.ca/-/media/Documents/O/2023/oiac-clinical-considerations-co-admin-covid-19-influenza-vaccines-ltc.pdf/
https://www.ppesupply.ontario.ca/signin.html?vid=20201001001
https://www.canada.ca/en/public-health/services/diseases/flu-influenza.html
https://www.ontario.ca/page/flu-facts
https://www.toronto.ca/community-people/health-wellness-care/diseases-medications-vaccines/influenza-flu-fact-sheet/
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/respiratory-viruses/covid-19/covid-19-what-you-should-do/covid-19-what-to-do-if-you-have-covid-19-symptoms/
https://www.ontario.ca/page/respiratory-syncytial-virus
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/respiratory-viruses/respiratory-syncytial-virus-rsv/
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/respiratory-viruses/respiratory-viruses-information-for-parents-caregivers/
https://www.aboutkidshealth.ca/Article?contentid=774&language=English
https://www.aboutkidshealth.ca/Article?contentid=30&language=English
https://www.aboutkidshealth.ca/Article?contentid=763&language=English
https://www.aboutkidshealth.ca/Article?contentid=907&language=English


Mental health support resources for health care professionals
Working on the frontlines takes a toll. Feelings of stress, grief or burnout are all normal 
responses under these conditions. Ontario Health has created materials to raise 
awareness about mental health supports tailored to health care workers’ needs during 
this challenging time.
You can use these resources to:
•	Connect health care workers with mental health supports
•	 Increase the visibility and awareness of supports that are available.
Click here to access the resources. 

Ontario Health and Toronto Public Health Resources for 
Physicians
Click here to access Ontario Health information on fall/winter illness season supports  
for physicians.
Toronto Public Health 2023 Vaccine Summary Table (COVID-19, Influenza and RSV)

https://www.ontariohealth.ca/mental-wellness-supports-health-care-workers-digital-toolkit
https://nythp-pca.ca/resources/Documents/Memo%20-%20Supports%20for%20the%20fall-winter%20respiratory%20illness%20season%20-%202023-10-13.pdf
https://nythp-pca.ca/resources/Pictures/Fall%202023%20vaccine%20table.png
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